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Reset your username and password in 
the mobile app
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Access the Knowledgebase from your 
mobile or online account 
Access the Knowledgebase from your 
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Set up your online accountSet up your online account

Reset your username and password in 
the mobile app
Reset your username and password in 
the mobile app

Set up your benefits mobile app Set up your benefits mobile app 

Reset your password in your online 
account
Reset your password in your online 
account

Navigate your online account Navigate your online account 

Set up direct depositSet up direct deposit
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should be typeset like this.
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Navigate your online account
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Select your name 

along the bar at the top 
of the screen to open 
your profile menu

Select your name 

along the bar at the top 
of the screen to open 
your profile menu



Profile Menu
● Review personal information

● Add dependents, authorized 
representatives, and direct deposit 
information 

● Order additional or replacement WEX 
benefits debit cards

● Update login information 



Home Page
This page shows highlights of all your recent activity. These include…

● I want to shows possible actions

● Tasks shows tasks that may need to be 
completed

● Accounts shows plans and balances

● Recent transactions shows recent account activity
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The “Recent 
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The “Recent 
Transactions” section 
allows you to: 

● Check transaction 
history.

Home Page



Accounts Page
This page shows highlights of all your recent activity. These include…

● Account Summary 

● Claims details

● Payments history

● Dashboard 



Videos & Forms Page
● View videos, forms and links applicable to your account(s) 



Message Center Page 
● Locate account statements, receipt reminders, advices of deposit and HSA tax documents, if 

applicable. 



Message Center Page 
● Locate account statements, receipt reminders, advices of deposit and HSA tax documents, if 

applicable. 

● Update notification preferences to opt in or out of certain text and email alerts.
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How to set up your WEX benefits mobile app 

Download the app from your phone’s 
online store 

1
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How to set up your WEX benefits mobile app 

Select “New User? Find your account” 2

● Must have an email address on file
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How to set up your WEX benefits mobile app 

Complete required fields

● Select “Next” 

3
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How to set up your WEX benefits mobile app 

Enter the temporary password in the 
required field 
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How to set up your WEX benefits mobile app 

Set up security questions in the required 
fields
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How to set up your WEX benefits mobile app 

Enter desired username and password in 
the required fields

● Select “Next” 

6



Proprietary & Confidential

How to set up your WEX benefits mobile app 

You’ll receive a confirmation message

● Select “Done” 

7
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How to reset your username in the WEX Benefits mobile app 

Provide email address and full name3

● Select “Next” 
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How to reset your username in the WEX Benefits mobile app 

Retrieve your username from the email 
and reopen the app
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How to reset your username in the WEX Benefits mobile app 

Use the username retrieved from your 
email to log in
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Select “Forgot Username or Password?” 6
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Select “Forgot Password?” 7



Proprietary & Confidential

How to reset your username in the WEX Benefits mobile app 

Provide username and email address8

● Select “Next” 
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reset link 
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How to reset your username in the WEX Benefits mobile app 

Follow the link to continue the reset 

● Select “Next” 
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How to reset your username in the WEX Benefits mobile app 

Verify your identity by text message or 
last 

● Select “Next” 
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How to reset your username in the WEX Benefits mobile app 

Enter the appropriate information 

● Select “Next” 
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How to reset your username in the WEX Benefits mobile app 

Enter and confirm your new password 

● Select “Next” 
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How to reset your username in the WEX Benefits mobile app 

You’ll receive confirmation the password 
is updated 
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How to reset your username in the WEX Benefits mobile app 

Log in using your new password 15
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How to access the Knowledgebase in WEX benefits mobile app 

1 Select “Eligible Expenses” 1
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How to access the Knowledgebase in WEX benefits mobile app 

Select “Knowledgebase” 12
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1 Select “OK” 13
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How to access the Knowledgebase in WEX benefits mobile app 

Select “Menu” icon to browse 14



How to access 
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How to access the Knowledgebase in your online account 



Contact Participant Services
Our Participant Services team is available Monday through Friday, from 6 a.m. to 
9 p.m. CT, except holidays.

Live Chat
––––

Log into your online account

Live Chat
––––

Log into your online account

Phone
––––

Current WEX participants: 

866-451-3399

New to WEX: 

844-561-1337

Phone
––––

Current WEX participants: 

866-451-3399

New to WEX: 

844-561-1337

Website
––––

www.wexinc.com

Website
––––

www.wexinc.com
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